How to use our website.
•

I just want to order some cookies:
That’s easy, Just click HERE to go to out products pages. Add some items to the shopping
cart and then click the “Proceed to Checkout” button on the shopping cart page. On the
checkout page, fill in you billing address details. If you want to ship to a different address,
click the “Ship to different address?” button at the bottom of the left hand column.
What’s the catch?: There are a couple. Your order information is not stored and You can
only ship to one address at a time.

•

What is the advantage of creating an account?
Your orders history is retained
You can ship to multiple addresses with one easy checkout
A permanent address book is established.
You can register from the My Account page HERE. You can also log into your account at
the same location.

•

How does the Ship to Multiple Addresses button in the Shopping Cart work for registered
users?
When you create an account and are logged in, you will see a “Ship to Multiple Addresses”
button in the shopping cart. This is used to ship the item/items that you have in your cart to
multiple people easily.
When you (1) click the “Ship to Multiple Addresses” button, the website saves the
combination and quantity of items in your cart and takes you to a page where you
can (2) select recipients from your address book. You may also (3) add people to your
address book on this page. (4) Click the “Ship to this address” button below a recipient’s
address to change the address’s color and select it to receive a package containing the items
in your shopping cart. Next, (5) click the “Done Selecting Addresses” button and the
combination and quantity of items that was in your shopping cart will be copied to each
selected recipient. You will be presented with a list of all the items and people/addresses you
chose. (6) Click “Save Quantities and Addresses” to proceed to the Checkout page.
If, when on the Checkout page, you need to make changes to the items or recipients listed in
your order, you can click the “Modify/Add address” button to return to the Shipping
Addresses page.
If you have forgotten to include a recipient in your order, go to the Checkout page and click
the "Modify/Add address button. That takes you to the Shipping Addresses page where you
can again click “Ship to multiple addresses.” If you choose “Ship to multiple addresses” you
will be taken to the Address Selection page where you can choose an additional
person/address. Only select the additional recipient(s) and then click “Done Selecting
Addresses.” The item previously chosen will be copied to the shipment for this newly
selected person/address. This comes in handy, for example, if you originally forgot to
include your Aunt Bettie and wish to include her in this order.

